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Quality Standard

SSG breaks new ground. On 20" May
2009, Safeguard Security Group -
Systems Division, became fully accredited
under BS 8418 for the installation,
maintenance and monitoring of CCTV
and also were awarded the new quality
assurance standard BS EN ISO 9001:2008,
having demonstrated compliance  with its
requirements.

The Systems Division now proudly joins the Personnel Division
who have been accredited under BS 7499 and BS 7858 as
well as mesting the new BS EN ISO 9001:2008 standard for
the provision of manned guarding for a number of years.

A big thank you must go fo the following people who in differ-
ent ways and through differing confributions have been
responsible for our accreditation: - Simon Richardson (Group
Operations Director) Bryan Albright (National Operations
Manager-Systems Division) Neil Belcher (Group Audit and
Process Manager) and Adrian Lynn (National Operations
Manager-Personnel Division and the Group Internal Auditor)

Next target on the horizon is for the Group fo become
accredited under BS EN ISO 14001:2004 the environmental
standard.

The B.S., (British Standards Institute), visited us in May for our
3rd year of assessment under the governments A.C.S,
(Approved Contractor Scheme).

The assessment’s scheme measures the company against 9
elements designed fo focus upon both intermal and
external business practices. The indicators measured
include  business strategy, corporate responsibility, the
management of employees and resource management to
name just a few. | am happy to report for the 3rd year
running we have increased our overall score representing

For Groupos
As Group MD | feel it almost mandatory to talk about the
economic climate, the effect it has had on the company,
the impending end of our current financial year and the
fargets and plans for the next twelve months.

Whilst the latter part of this financial year has been difficult
and we have seen the biggest and most dramatic
economic slide since World War 2, if not earlier, SSG has
managed to remain largely unaffected. Whilst we have
suffered a number of losses through a few of our customers
being placed into receivership, we remain on financial
farget. The year ahead will be freated with a mixture of
caution and optimism. Caution in ensuring we manage
our business to cope with any unforeseeable eventuality.
Recessions are regrettably a breeding ground for crime, as
people, some ordinarily honest citizens, turn to crime out of
sheer desperation. The optimism is in the rewards our
management process and increased vigilance will bring. |
am reminded of the famous Arold Palmer comment “The
harder | practice, the luckier | become”. Our success fo
date, and our future success, is only achieved as a result of
the dedication and hard work of every member of stoff,

Marc Green - Group Managing Director
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